
  

Annexure A 

 

Escalation Matrix: 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint   with 

SEBI: https://scores.gov.in/scores/Welcome.html 

NSE: https://investorhelpline.nseindia.com/NICEPLUS/  

BSE: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 

CDSL: https://www.cdslindia.com/Footer/grievances.aspx  

If you're still not satisfied with the outcome, you can initiate the dispute resolution process through the 

ODR Portal https://smartodr.in 

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 

Details of Contact Person Address Contact No. Email Id 

Head Of 

Customer Care 

For DP – Paresh Doshi 

 

 

For Broking - Jayshree 

Thakkar  

ITI Hosue, 

36, Dr. R.K. Shirodkar Road, 

Parel , Mumbai – 400 012 

022– 69113462 

 

022 - 69113461 

Paresh@antiquelimited.com 

 

 

jayshree@antiquelimited.com 

Compliance 

Officer 

Jayshree Thakkar 
ITI Hosue, 

36, Dr. R.K. Shirodkar Road, 

Parel , Mumbai – 400 012 

022 - 69113461 compliance@antiquelimited.com 

Director Mr. Jignesh Sangani 
ITI Hosue, 

36, Dr. R.K. Shirodkar Road, 

Parel , Mumbai – 400 012 

022 - 69113314 jignesh@antiquelimited.com 

 
(Working Hours of each escalation level Monday to Friday 9.00 am to 6.00 pm.). 

https://scores.gov.in/scores/Welcome.html
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx
https://www.cdslindia.com/Footer/grievances.aspx
https://smartodr.in/

